R. Jay Jackson


 CPA, MCSE, CITP

Nationwide/International
Website: http://www.cpa-mcse.net/


1-800-809-4533
rjackson@cpa-mcse.net
(Initial contact via email, please)


QUALIFICATIONS

· Accomplished Microsoft Great Plains Certified Master consultant with 9+ years of international Microsoft Great Plains implementation, configuration, and training experience.  
· Extensive experience turning around failed/poor implementations.
· Exceptional credentials including 19+ years ERP, accounting systems, and implementation leadership; 19+ years accounting (CPA certification); extensive networking experience (MCSE and CITP certification); and 13+ years professional training.
· Certified and skilled in Microsoft Great Plains (Dynamics and eEnterprise) G/L, A/P, A/R, Bank Reconciliation, Human Resources, Payroll, Direct Deposit, Inventory, POP, SOP, Collections Management, Fixed Assets, BOM, Distribution, Service Management series, and Health Care module configuration, implementation, data migration, training, and support. Proficient in Dynamics Report Writer, FRx, and XL Reporter.  
· Able to relocate nationally/internationally for duration of project.
· Excellent customer service skills (customer oriented, dependable, honest and insightful).
· Streamlined client accounting, sales, operations, and reporting processes thereby reducing activity lead times to a fraction of what they were pre-implementation.
· Superior communication skills.
CERTIFICATIONS

· Microsoft Great Plains Certified Master, 1999 (Re-certified 2006)
Specializing in implementations, training, support, accounting system conversions, and project management.
· MCSE (Microsoft Certified Systems Engineer), 2000: (ID #1359299)
(Re-certified 2004)
Specializing in SQL server technologies; network planning, integration, and support.
· CPA/CITP (American Institute of Certified Public Accountants/Certified Information Technology Professional), 1994 (MD LIC# 23413).
Specializing in corporate and operational accounting.
PROFESSIONAL EXPERIENCE

Russell Jackson, LLC (Nationwide/International)
10/1998 – Present

Microsoft Great Plains Consultant/Project Manager

· Provide Great Plains consulting services for consulting firms and private companies.

· Serve as internal project manager for clients engaging outside consulting firms to convert or switch to Microsoft Great Plains.

Accomplishments:  
· Directed, lead, or participated in scores of successful implementations for companies in various industries up to $200M+ (annual sales) and 5,000+ payroll employees.

· Leveraged Microsoft Great Plains with other Microsoft technologies such as MS Office (Word, Excel) and reporting tools such as FRx, Crystal Reports, and XL Reporter to create seamless, robust, and efficient accounting information systems.

· Performed several Microsoft Great Plains database migrations/upgrades from various databases to the latest Microsoft SQL Server versions.  

· Functioned as internal/external Project Manager, directed implementation teams, acted as an implementation team member, and trained several junior consultants.

· Trained large groups of users successfully for all implemented modules.

· Converted client accounting systems from manual ledger, MAS 90, Peachtree, Quickbooks, AccPac, in-house legacy systems, etc. to Microsoft Great Plains.

R. Jay Jackson
Page Two
PROFESSIONAL EXPERIENCE (Continued)
TEKsystems (Division of Aerotek), Hanover, MD
10/1997– 9/1998

Operations/Accounting Services Manager

· Supervised Accounting staff of 30+ personnel.

· Managed accounting and operations activities for $1 Billion TEKsystems division.

Accomplishments:  
· Supervised business management, and operations for 17 sales offices throughout southwest region of the United States.
· Developed and implemented effective A/R collection techniques reducing days outstanding from 120+ to 45.
Panasonic Company East, Glen Burnie, MD
7/1993– 9/1997

Accounting Supervisor/LAN Administrator

· Supervised Accounting staff of 12 personnel.
· Acted as liaison among accounting, sales, distribution, and manufacturing departments.
· Managed all aspects of A/P, A/R, and G/L, and presented B/S & P/L to Executive Management
· Installed/supported Microsoft LAN and converted/trained entire department from manual to automated environment.
Accomplishments:  
· Integrated and streamlined accounting/operational processes for this $800M+ consumer electronics sales and distribution segment of Matsushita Electric including Panasonic Factory Service Center (product repair), and Panasonic Refurbishing Center (light manufacturing).
· Reduced financial statements and sales analysis reporting lead times from 3+ weeks to 2 days by developing critical procedures and reporting processes.
· Trained all staff on MS Office products and developed easy-to-use, but functionally complex MS Excel spreadsheets and external data integrations.
YMCA of Greater Baltimore, Baltimore, MD
4/1992– 7/1993

MIS Manager/Accounting Manager

· Streamlined organizational workflow.

· Trained internal staff and general public in MS Office products and workflow integration.
· Managed the A/P, A/R, F/A, and G/L functions.  Directed staff of 5 full-time employees
Companies @ Falls Road, Baltimore, MD
10/1989– 4/1992

(Falls Road Animal Hospital, Inc., For Pet's Sake, Ltd.)
Bookkeeper/LAN Administrator

· Managed all A/P, A/R, Inventory, and miscellaneous clerical activities.
· Learned forensic accounting methods.
· Designed and maintained a 30-node Novell network.
Accomplishment:  
· Converted companies from a manual ledger system to a fully integrated ERP system.
PUBLICATION

MS Office/SQL Server Integration Article, SQL Server Magazine, 9/2000, pg. 17
AFFLIATION

Member, Project Management Institute


Baltimore, MD chapter
EDUCATION

Bachelor of Science in Accounting, 1992


University of Baltimore, Baltimore, MD






